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CSR Co-ordinator
About Us

In 1898 Harry & Percy Burgess began growing vegetables in the Peterborough Fens and running a fruit & vegetable shop in Richmond, London. Ever since, the business has expanded using strong ethical values and today we remain a privately-owned business with active involvement from the fourth generation of the Burgess family.

What We Do

POTATOES, ROOTS & ALLIUMS

Our Burgess Farm Produce division grows and supplies a wide range of high-quality fresh vegetables covering the following categories:

Alliums – onions, leeks, garlic, shallots

Roots – carrots, parsnips, beetroot, turnips, artichokes

Potatoes – earlies, salad and main crop varieties including speciality and popular varieties as well as growing new potatoes all year round.

ORGANIC ROOTS

Our RBOrganic division specialises in growing organic carrots, parsnips and beetroot. We’re passionate about the benefit our organic methods have on our soil, wildlife and environment. We have a team of people to hand weed and mechanically hoe our crops, we have long rotations to maximise the time between 2 crops in the same field to help our soil stay healthy. We also plant wildlife strips to actively encourage wildlife into our fields, for example, we encourage Ladybirds to naturally ward off other unwanted insects to our crops.

CATEGORY EXPERTISE

In addition to our expertise in growing and supplying a wide range of vegetables within our categories, we also have the capability to offer category support to ensure our customers are maximising sales. We have access to market data allowing us to measure, review and improve performance and ensure we are up to date with current market and consumer trends.

Job description
Key accountabilities:
Responsibility for ensuring operational excellence. Key accountabilities include:

· Engage all teams in the CSR Agenda

· Measure each teams engagement in relation to CSR

· Develop, implement and maintain the CSR SharePoint page

· Create and draft a quarterly CSR Internal Communication

· Liaising directly with Site/Functional/Farm Leads to drive the CSR Agenda

· Develop tools to measure business CSR and Environmental impact

· Work across all sites and functions to ensure that CSR systems are implemented and effective to exceptional standards providing best in class service for Produce World Group.

· Be able to work independently and as part of the Risk Team providing guidance and briefings to other colleagues.

· Actively participate in Retailer Working Groups and Platforms

· Actively participate in the Group Risk Team

· Assist with responses to CSR queries both internal and external

· Research CSR Initiatives for both the Production and Farming elements of the business

· Assist the sites and farm with their CSR initiatives

· Assist with the development and implementation of the Group Environmental Management System

· Be the point of contact for Retailer CSR contacts

· Keep abreast of Retailer targets, ensuring the business is aligned to our Retailers

· Assist in the management of Site and Farm CSR Activities

· To be an ambassador for Burgess Farms (Produce World Group)

· Delivery of KPI’s and own PDR objectives

· Audit ready at all times

Key responsibilities:
· Support the development and implementation of the business CSR strategy

· Work with the Group Risk Manager and SHE Colleagues to articulate the CSR strategy internally

· Work with the Commercial Teams to articulate the CSR strategy to Retailers

· Work with the Site Procurement Teams to articulate our CSR strategy with our Growers

· Proactively monitor and manage systems using tools available

· Responsible for maintaining best in class CSR data capture

· Take responsibility for CSR systems as required, ensure implementation, support and training completed to exceptional standards

· Work with the sites and farm to gather information to measure our Environmental Impact

· Achieve the strategy and goals set out in line with site and business objectives, to reach industry-leading practices.

· Empower the teams to provide input and suggestions, which lead to continuous improvement and development of our CSR Strategy, promoting a customer first culture

· Formally communicate with team monthly to feedback CSR performance

Key performance indicators:
· Energy Use

· Water Use

· Waste Management

· Packaging Utilisation

· Compliance to relevant Permits/Consents

· C02 emissions

Communication:
· Actively communicate and seek feedback from colleagues and customers

· Play a participative part in the Risk Team meetings

· Be fully conversant with Burgess Farm's (Produce World Group) vision, values and behaviours

· Actively communicate with the Group Risk Manager to ensure CSR is kept in line with business strategy.

Personal Development / Growing Our Own:
· Actively engage in personal development initiatives and training as required

· Participate in the continuous development of the wider team to ensure a succession planning culture

· Fully engage in your own annual objective setting process

Person Specification:
Essential Experience:
· Environmental Management

· Systems Experience

Desirable Experience:
· Agricultural or Farming Background

· Knowledge of EA Permits and Requirements

· Knowledge of Packaging, WRAP and Packaging Waste Regulations

Essential Qualifications:
· Environmental Management Qualification

Additional Responsibilities / Skills
Finance
· Manage expenses in accordance with Company Expense Policy

· Manage spend in accordance with the stated [insert] budget and deliver a positive return on any investments made

· Manage Company resources to ensure that cost controls are maintained

Health and Safety and Wellbeing
· Play a pivotal role in observing Company health, safety and wellbeing rules

· Take all reasonable steps to promote health, safety and wellbeing at work

Security and GDPR
· Assist the business in ensuring that Company image is maintained

· Make no reference to the Company, business, clients, products and / or services on Social Media platforms (unless authorised to do so)

· Assist the Company in ensuring its (and your) obligations under the General Data Protection Regulations (GDPR) are adhered to in terms of the collecting, processing and storing of personal data (employee, client, visitors, contractors etc.)

Job Types: Full-time, Permanent

Salary: £26,000.00 to £30,000.00 /year

COVID-19 considerations:
We are proud to be a COVID-19 secure employer.

Work remotely:

· Temporarily due to COVID-19

If you feel that you are the right candidate for this role, please send your CV to: rachel.gale@produceworld.co.uk quoting Reference ID: JR002
Only those successful in being shortlisted for interview will be contacted.
Closing date: 07 August 2020
AGENCIES NEED NOT CONTACT US
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